This survey is on the next generation emergency services for people who are blind or partially sighted.  It will gather information on peoples’ preferences for next generation 9 1 1 services and emergency alert services for mobile phones.

There will be a prize draw for completing this survey!  Please enter your name and your email address below and you will be entered in a draw to win a $200 gift certificate for the Bay department store.

Introduction

All Canadians need to be able to contact 9 1 1 to summon help during an emergency.  They also need to be alerted to a dangerous situation to ensure their safety.  This is not always possible in all situations for all people with the emergency services that exist today.  The new technologies that are being developed for wireless mobile phones may provide solutions that will work for everyone in the future. 

This survey asks a number of questions to help figure out what are the best ways for you to get help from 9 1 1 services and also get information about emergency situations in your area.  In the future, access to 9 1 1 and emergency alerts will be changing.  Callers will still be able to dial 9 1 1 using voice telephones, but a new next generation 9 1 1 system will allow you to contact 9 1 1 using text messaging, video, or other methods.  The survey includes questions on the challenges you face today when trying to use various devices like computers and mobile phones.  Your answers will provide valuable information on how to make the new 9 1 1 and emergency alert systems accessible.

The survey should take no more than 20 minutes to complete.  To participate, please complete this survey before February 15th, 2012.  Your answers are kept confidential.  Your name and email address will only be used for the purposes of the prize draw.  We will not distribute any of your personal information to anyone. 

Please only answer this survey if you are 18 years or older, are blind or have partial sight and live in Canada.


If you have a different disability than mentioned above, go to

http:\\www.neilsquire.ca\E911survey
to find the version of the survey that applies to you.


If you have any questions about this survey, please contact Dr. Gary Birch at the Neil Squire Society at garyb@neilsquire.ca or Ph: 604-473-9363.

Your input is extremely valuable and will help us to shape a better 9 1 1 and emergency alert future.

Please print your name and email address after this sentence if you wish to be entered into our prize draw.

Survey questions - most questions are multiple-choice so please print an X next to your selection.  Other questions will require an answer to be typed in after the question. If a question does not apply to you then simply skip to the next question.   

1. What is your gender?  

2. How old are you?

3. Do you have partial or complete vision loss? 

4. If you have partial sight, please tell us what kind?

5. If your vision loss occurred later in life, how old were you?

6. Do you have any physical limitations? Please select all that apply.

a. Deafness

b. Hard of hearing

c. Speaking

d. Thinking (learning, remembering, or concentrating)

e. Using your hands

f. Walking, standing, or climbing stairs 

g. Other – please tell us: 

7. What is your first (main) language? 

a. English

b. French

c. Other – please tell us: 

8. What is your second language? 

a. English

b. French

c. Other – please tell us:

9. How well can you understand English?      

a. very well

b. okay

c. poorly

10. How well can you understand French?      

a. very well

b. okay

c. poorly

d. not at all 

11. Do you read Braille? 

a. Yes

b. No

The following questions are about how you use your computer.

12. Do you use a computer? 

a. Yes

b. No

13. If you do not use a computer is it because:  Please select all that apply.

a. of your vision loss 

b. of a physical disability 

c. you cannot afford one 

d. you have no use for one 

e. you think they are too hard to use

f. other - please tell us: 

14. Do you use any of the computer accessibility features that come with the Windows or Mac operating systems?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

15. Do you use text-to-speech software such as IntelliTalk, Kurzweil, WordQ, Writing Aid or WYNN?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

16. Do you use a screen reader for your computer?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

17. Do you use screen magnification software such as Dolphin, Lunar, MAGic, PnC Net, SuperNova or ZoomText?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

18. Do you use e-mail on your computer?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

19. Do you use an Internet Browser such as Internet Explorer, Firefox or Opera on your computer?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

20. Do you use instant messaging applications such as AIM, Jabber, MSN, Skype, or Yahoo Messenger on your computer?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

21. Do you use social networking services such as Facebook or Twitter on your computer?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

22. Do you use a dial-up modem to access the internet?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

23. Do you use broadband (high-speed Internet to access the internet)?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

24. Do you use a mobile phone with a wireless data plan to access the internet?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

25. Do you use the library, community center, cafe, etc. to connect to the internet?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

26. Do you use some other method to access the internet? Please tell us -

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

The following questions are about the assistive devices that you may use.

27. Do you use Braille devices such as BrailleNote, or Telebraille?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

28. Do you use some other type of an assistive device? Below you can enter as many as four devices.  We have labelled them as device 1, 2, 3 and 4.  Please print what kind of device you have next to each numbered device listed below and then how often you use it. 

Device 1 - 

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

Device 2 - 

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

Device 3 - 

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

Device 4 - 

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

The following questions are about communications devices you may use.

29. Do you use a traditional telephone?  (The kind that plugs into a wall socket in your home)

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

30. Do you use an amplified telephone?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

31. Do you use a telephone with a large display and/or large buttons?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

32. Do you use wireless mobile devices such as a cell phone or smart phone?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

33. Do you use another type of telephone? Please tell us what - 

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

34. If you use a traditional telephone at home, what company provides your service?  (Telus, Bell, Shaw, etc.) 

35. If you do not use a mobile phone is it because:   Please select all that apply.

a. of your vision loss 

b. of a physical disability 

c. you cannot afford one 

d. you have no use for one 

e. you think they are too hard to use

f. other - please tell us:

36. Do you use e-mail on your mobile phone?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

37. If you do not use e-mail on your mobile phone is it because:

a. you can’t afford the service charges

b. you have no use for it

c. you think it is too hard to use 

d. other - please tell us:

38. Do you use Internet Web browsing on your mobile phone?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

39. If you do not use Internet Web browsing on your mobile phone is it because:

a. you can’t afford the service charges

b. you have no use for it

c. you think it is too hard to use

d. other - please tell us:

40. On your mobile phone, do you use instant messaging applications such as AIM, Jabber, MSN, Skype, or Yahoo Messenger?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

41. If you do not use instant messaging applications on your mobile phone is it because:

a. you can’t afford the service charges

b. you have no use for it

c. you think it is too hard to use

d. other - please tell us:

42. Do you use texting on your mobile phone? (Also known as SMS)

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

43. If you do not use texting on your mobile phone is it because:

a. you can’t afford the service charges

b. you have no use for it

c. you think it is too hard to use

d. other - please tell us:

44. On your mobile phone, do you use social networking services such as Facebook or Twitter?

a. Almost every day

b. Fairly regularly, but not daily

c. On rare occasions

d. Never

45. If you do not use social networking services on your mobile phone is it because:

a. you can’t afford the service charges

b. you have no use for it

c. you think it is too hard to use

d. other - please tell us:

The following questions are on your past use of 9 1 1. 

46. Have you ever called 9 1 1 in the past 5 years?   This includes any calls to 9 1 1 using any kind of device.  Please select one of the following.

a. I have never called 9 1 1

b. Once or twice  

c. Between 3 and 5 times

d. 6 or more times

47. What kind of device did you use to call 9 1 1? Please select all that apply.

a. Traditional home telephone

b. Wireless/mobile telephone

c. Amplified telephone

d. Other - please tell us: 

48. Have you ever needed to contact 9 1 1 but could not? Please select all that apply.

a. No

b. I don't have a phone or other device capable of contacting 9 1 1.

c. The device I use for everyday communication was not with me at the time.

d. The way I use to communicate is not supported by 9 1 1.

e. I tried contacting 9 1 1 but got no answer or a busy signal.

f. I tried but got disconnected.

g. The device I have does not allow me to effectively communicate with 9 1 1.

h. I was afraid I wouldn't be able to communicate with the 9 1 1 dispatcher.

j. I tried, but the 9 1 1 dispatcher couldn't understand my needs.

k. Other - please tell us: 

The following questions are about your preferences for contacting 9 1 1 on a next generation mobile phone.

In the questions below, we want to find out how you want 9 1 1 to work for you in the future, using mobile phone technologies that may become available in a few years. One of the following questions asks what would be your preferred method for making a 9 1 1 call. One of the choices is “programmed message”.  This is a new idea where you could press a special button, or maybe a sequence of buttons, and a programmed message would be sent to 9 1 1 with your name, your location and the type of emergency.  

49. What would be your preferred method for contacting 9 1 1 on a mobile phone? Please number the following in order of your preference. (Place a number 1 next to your first choice, and so on.)  

a. Voice call

b. Programmed message

c. SMS text messaging 

d. Instant text messaging

e. Video call 

f. Other – please tell us: 

50. Would you like to be able to use several of the methods listed above at the same time? Please select all the methods you would like to combine.

a. Voice call

b. Programmed message

c. SMS text messaging 

d. Instant text messaging

e. Video call 

f. Other – please tell us: 

51. If you were to use video to contact 9 1 1, what is important to you? Please select all that apply.

a. I would primarily like to use speech both ways.

b. I would primarily like to use text both ways: you text to 9 1 1 and the 9 1 1 dispatcher texts back to you in real time.

c. I would like to speak to the 9 1 1 dispatcher, but have the 9 1 1 dispatcher use text back to me.

d. I would like to text to the 9 1 1 dispatcher, but have the 9 1 1 dispatcher speak back to me.

e. I would like to speak and listen, but have what the 9 11 dispatcher says also appear in text.

f. I'd like the 9 1 1 dispatcher to see me and hear what's happening around me.

g. Other – please tell us: 

52. If you were to use voice to contact 9 1 1, what is important to you? Please select all that apply.

a. I would prefer to talk and listen to the 9 1 1 dispatcher directly.

b. I would prefer to hear what 9 1 1 says and receive text, in case I cannot understand them.

c. I would like to communicate with my voice, but have 9 1 1 reply using text only.

d. Other – please tell us: 

53. If you were to use texting to contact 9 1 1, what is important to you? Please select all that apply.

a. I want to be able to communicate in text in both directions at the same time.

b. I want the 9 1 1 dispatcher to see my message as soon as possible, even while I am 

      typing it.

c. I only want the 9 1 1 dispatcher to see my message after I finish typing it and send it.

d. I want to be sure that what I had typed so far would get to 9 1 1 if I pass out or am 
  
      interrupted in sending text.

e. None of the above

54. New mobile devices may require an add-on for contacting 9 1 1. Please select the option below that best describes your opinion.

a. If I had a mobile phone I would not want to install a special 9 1 1 application.

b. If I had a mobile phone I would be willing to install a special 9 1 1 application.

c. If I don't have a mobile phone I would be willing to buy one and then install a 9 1 1 
  
      application.

d. None of the above

The following questions are about emergency alerts.

Emergency alerts refer to emergency situations such as severe weather warnings, terrorist or other manmade incidents, amber alerts (missing children), crime alerts, health threats, traffic/roadway closures, or school closures.

55. Have you ever received an emergency alert? 

a. Yes

b. No

56. If you have received an alert before, how were you alerted? Please select all that apply.

a. Sirens, or other alarms

b. Emergency workers (police, fireman, etc.

c. Direct observation of your surroundings

d. Phone call (landline or mobile)

e. Fax

f. Television

g. Radio

h. Text message

i. Email

j. Internet news or information source

k. Personal alerting device: Please tell us:

l. Other – please tell us:

57. When you carry your cell phone with you is it always on?

a. Yes

b. No

58. What way would you prefer to receive an emergency alert on your mobile phone?

a. a voice call

b. some form of text message

c. Other – please tell us: 

59. A special ring tone or vibration could be used to tell you that the call was an emergency call.  How important would this be to you?

a. Very important

b. Somewhat important

c. Not very important

d. Not important at all 

Thank you very much for your participation. This is the end of the survey.
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