Next Generation Emergency Services for People who are Deaf or Hard of Hearing

Preferences for Next Generation 9-1-1 Services and Emergency Alert Services for Mobile Phones
PRIZE DRAW FOR COMPLETING THIS SURVEY!
Please enter your NAME and your EMAIL address below and you will be entered in a draw to win a $200 gift certificate for the Bay department store.

Introduction

All Canadians need to be able to contact 9-1-1 to summon help during an emergency.  They also need to be alerted to a dangerous situation to ensure their safety.  This is not always possible in all situations for all people with the emergency services that exist today.  The new technologies that are being developed for wireless mobile phones may provide solutions that will work for everyone in the future. 

This survey asks a number of questions to help figure out what are the best ways for you to get help from 9-1-1 services and also get information about emergency situations in your area.  In the future, access to 9-1-1 and emergency alerts will be changing.  Callers will still be able to dial 9-1-1 using voice telephones, but a new “next generation 9-1-1 system” will allow you to contact 9-1-1 using text messaging, video, or other methods.  The survey includes questions on the challenges you face today when trying to use various devices like computers and mobile phones.  Your answers will provide valuable information on how to make the new 9-1-1 and emergency alert systems accessible.

The survey should take no more than 20 minutes to complete.  To participate, please complete this survey before February 15th, 2012.  Your answers are kept confidential.  Your name and email address will only be used for the purposes of the prize draw.  We will not distribute any of your personal information to anyone. 

Please only answer this survey if you (1) are 18 years or older, (2) are deaf or hard of hearing (3) and live in Canada.  If you are not deaf or hard of hearing, but have some type of physical disability please go to http:\\www.neilsquire.ca\E911survey to find a survey version that applies to you.

If you have any questions about this survey, contact Dr. Gary Birch of the Neil Squire Society at garyb@neilsquire.ca or Ph: 604-473-9363.  

Your input is extremely valuable and will help us to shape a better 9-1-1 and emergency alert future.

What is your name?

What is your e-mail address?
SURVEY QUESTIONS – Please place an “X” or type in an answer where required.   
(If a question does not apply to you, skip it and move on to the next question. For example, if you do not use a computer, simply skip the questions that relate to computer use. )
1.) What is your gender?  

2.) How old are you?
3.) Do you have partial or complete hearing loss? 
4.) If your hearing loss happened later in life, how old were you?
5.) Do you have any physical limitations? (Please check all that apply)
[  ] Low vision or partially sighted
[  ] Blindness

[  ] Colour Blindness

[  ] Speaking

[  ] Thinking (learning, remembering, or concentrating)

[  ] Using your hands

[  ] Walking, standing, or climbing stairs 
[  ] Other – please tell us: 

6.) What is your first (main) language? 
[  ] English

[  ] French

[  ] ASL

[  ] LSQ
[  ] Other – please tell us:  
7.) What is your second language? 

[  ] English

[  ] French

[  ] ASL

[  ] LSQ
[  ] Other – please tell us:  
8.) Can you read and write English?      
[  ] very well

[  ] okay
[  ] poorly

[  ] not at all 

9.) Can you read and write French?      

[  ] very well

[  ] okay
[  ] poorly

[  ] not at all 

10.) Do you use a computer? 

[  ] Yes

[  ] No

11.) If you do not use a computer is it because: 
[  ] of your hearing loss / deafness
[  ] of a physical disability 
[  ] you cannot afford one 
[  ] you have no use for one 
[  ] you think they are too hard to use
[  ] other - please tell us: 

12.) Which of the following features do you use on your computer?

	
	Almost Every Day
	Fairly Regularly, but not daily
	On rare occasions
	Never

	E-mail
	
	
	
	

	Internet Browser 
Examples:  Internet Explorer, Firefox, Safari or Opera
	
	
	
	

	Instant messaging 
Examples: AIM, Jabber, MSN, Skype, or Yahoo Messenger
	
	
	
	

	Social networking services 
Examples: Facebook or Twitter
	
	
	
	


13.) What kinds of Internet access do you use?

	
	Almost Every Day
	Fairly Regularly, but not daily
	On rare occasions
	Never

	Dial-up modem
	
	
	
	

	Broadband (high-speed Internet)
	
	
	
	

	Cell phone with wireless data plan
	
	
	
	

	Library, community center, cafe, ...
	
	
	
	

	Other: (tell us) - 
	
	
	
	


14.) Which assistive devices or assistive computer programs do you use now?
(Please type in the name of any additional assistive devices you may use in the space next to Device 1, 2 and 3.) 

	
	Almost Every Day
	Fairly Regularly, but not daily
	On rare occasions
	Never

	Hearing aid or cochlear implant
	
	
	
	

	Computer accessibility features
Examples: Captioning, Screen Magnifier
	
	
	
	

	Device number 1 -
	
	
	
	

	Device number 2 - 
	
	
	
	

	Device number 3 - 
	
	
	
	


15.) Which type of telephones do you use now?

	
	Almost Every Day
	Fairly Regularly, but not daily
	On rare occasions
	Never

	Traditional telephone (plugs into a wall socket in your home)
	
	
	
	

	Amplified telephone
	
	
	
	

	Telephone with large display and/or large buttons
	
	
	
	

	Wireless mobile device such as a cell phone or smart phone
	
	
	
	

	Other
	
	
	
	


16.) If you answered “Other” in question 15 please specify.

17.) If you answered “traditional telephone” in question 16, what company provides your service?  (Telus, Bell, Shaw, etc.) 

18.) If you have partial hearing, can you make a voice call?  Answer with one of the following: 


[  ] easily
[  ] with some difficulty
[  ] with lots of difficulty
[  ] not able to 

19.) If you answered in question 18 that you have any difficulty making a voice call please explain why.

20.) If you do not use a mobile phone is it because: 

[  ] of your hearing loss / deafness
[  ] of a physical disability 

[  ] you cannot afford one 

[  ] you have no use for one 

[  ] you think they are too hard to use
[  ] other - please tell us: 

21.) Which type of Text Communications devices do you use now?
	
	Almost Every Day
	Fairly Regularly, but not daily
	On rare occasions
	Never

	Computer-based 
Examples: NexTalk or ooVoo  
	
	
	
	

	TTY (also known as TDD,

teletypewriter or text-telephone)
	
	
	
	

	Wireless mobile device such as cell phone or smartphone
	
	
	
	

	Other
	
	
	
	


22.) If you answered “Other” in question 21 please specify.

23.) Which type of video devices or video software programs do you use for communications?

	
	Almost Every Day
	Fairly Regularly, but not daily
	On rare occasions
	Never

	Computer (PC or Mac) with camera 
Examples: (ntouch, P3, Z4, Skype, NexTalk)
	
	
	
	

	Videophone 

Examples: (Ojo, VP200, VPAD, Z-150)
	
	
	
	

	Mobile videophone

Examples: (Viable CES2008, Z-340)
	
	
	
	

	Smartphone with built in camera

Examples: (Android, iPhone, HTCEVO)

mobile videophone app  (Z4, FaceTime)
	
	
	
	

	Video chat software

Examples: (Fring, Google Talk, iChat, ooVoo, Qik, Skype, Tango)
	
	
	
	

	Other

	
	
	
	


24.) If you answered “Other” in question 23 please specify.

25.) Do you use a mobile phone for any of the following?

	
	Almost Every Day
	Fairly Regularly, but not daily
	On rare occasions
	Never

	E-mail
	
	
	
	

	Internet Web Browsing  
	
	
	
	

	SMS texting (Short Messaging Service)
	
	
	
	

	Instant text messaging 

Examples: AIM, Jabber, MSN, Skype, Yahoo Messenger, or PIN
	
	
	
	

	Multi-media services for sending and receiving videos, pictures or music

Examples:  MMS
	
	
	
	

	Social networking services 
Examples: Facebook or Twitter
	
	
	
	


26.) If you do not use any one of the mobile phone applications or services below is it because:
	
	You can’t afford the service charges
	You have no use for it
	It’s too hard to use
	Other

	E-mail
	
	
	
	

	Internet Web Browsing  
	
	
	
	

	SMS texting (Short Messaging Service)
	
	
	
	

	Instant text messaging 

Examples: AIM, Jabber, MSN, Skype, Yahoo Messenger, or PIN
	
	
	
	

	Multi-media services for sending and receiving videos, pictures or music

Examples:  MMS
	
	
	
	

	Social networking services 

Examples: Facebook or Twitter
	
	
	
	


27.) If you answered "Other" in question 29, please list the service and the reason why you do not use it. 

Past use of 9-1-1 
28.) Have you ever called 9-1-1 in the past 5 years?   This includes any calls to 9-1-1, even if it was an accident, using any kind of device.
(Please select one of the following)
[  ] I have never called 9-1-1

[  ] Once or twice  
[  ] Between 3 and 5 times
[  ] 6 or more times

29.) What kind of device did you use to call 9-1-1?  (Please select all that apply)
[  ] Traditional telephone (plugs into a wall socket in your home)
[  ] Wireless/mobile telephone

[  ] Computer based telephone 

[  ] Amplified telephone

[  ] TTY

[  ] Other - please tell us: 

30.) Have you ever needed to contact 9-1-1 but could not?  (Please select all that apply)
[  ] No

[  ] I don't have a phone or other device capable of contacting 9-1-1.

[  ] The device I use for everyday communication was not with me at the time.

[  ] The way I use to communicate is not supported by 9-1-1.

[  ] I tried contacting 9-1-1 but got no answer or a busy signal.

[  ] I tried but got disconnected.

[  ] The device I have does not allow me to effectively communicate with 9-1-1.

[  ] I was afraid I wouldn't be able to communicate with the 9-1-1 dispatcher.

[  ] I tried, but the 9-1-1 dispatcher couldn't understand my needs.
[  ] Tried to call through relay service but they would not accept the call.
[  ] Other - please tell us: 
Preferences for calling 9-1-1 on a “next generation” mobile phone
In the questions below, we want to find out how you want 9-1-1 to work for you in the future, using mobile phone technologies that may become available in a few years. One of the following questions asks what would be your preferred method for contacting 9-1-1. One of the choices is “programmed message”.  This is a new idea where you could have a special 9-1-1 application on your mobile phone and by simply touching the names or pictures representing the emergency service you want (such as fire, ambulance or police), a programmed message would be sent to 9-1-1 telling them your name, your location and the type of emergency.  
31.) What would be your preferred method for making an emergency call using a mobile phone?  (Please NUMBER the following in order of your preference, number “1” would be for your first choice, “2” for your second, and so on.)
[  ] Voice call

[  ] Programmed message

[  ] SMS text message
[  ] Instant text messaging
[  ] Video call 
[  ] Other
32.) If you answered “Other” in question 30 please specify.

33.) Would you like to be able to use several of the methods listed above at the same time? (Please select all the methods you would like to combine)
[  ] Voice call

[  ] Programmed message

[  ] SMS text message

[  ] Instant text messaging 

[  ] Video call 

[  ] Other 
34.) How important is it to you to call and communicate with 9-1-1 directly instead of through a relay service? (Please select one of the following options)
[  ] Very important

[  ] Somewhat important

[  ] Not very important

[  ] Not important at all

35. If you could use a video relay service on your mobile phone to call 9-1-1, would you like to see both the 9-1-1 dispatcher and the relay service (VRS) sign language interpreter during the call?   
[  ] Yes

[  ] No

[  ] Does not matter

36.) If you would use only VOICE to communicate with 9-1-1, what is important to you?

(Please select all that apply)
[  ] I would prefer to talk and listen to the 9-1-1 dispatcher directly.

[  ] I would prefer to hear what 9-1-1 says AND receive text, in case I cannot understand them.

[  ] I would like to communicate with my voice, BUT have 9-1-1 reply using text only.
[  ] Other – please tell us: 
37.) If you would use only TEXTING to communicate with 9-1-1, what is important to you?

(Please select all that apply)

[  ] I want to be able to send and receive text messages at the same time (no delay).

[  ] I want the 9-1-1 dispatcher to see my message as soon as possible, even while I am 

      typing it, so if I pass out or I am interrupted, I will know some of the message got through.
[  ] I only want the 9-1-1 dispatcher to see my message after I finish typing it and send it.

[  ] None of the above

38.) If you would use VIDEO to communicate with 9-1-1, what is important to you?

(Please select all that apply)

[  ] I would like to use speech both ways.

[  ] I would like to use text both ways.

[  ] I would like to use video for sign language both ways.

[  ] I would like to speak to the 9-1-1 dispatchers, but have the 9-1-1 dispatchers use text back to me.

[  ] I would like to speak to the 9-1-1 dispatchers but have the 9-1-1 dispatchers talk back and type text so I can also read their reply. 
[  ] I'd like to use sign language but have the 9-1-1 dispatchers type text back to me.

[  ] I would like to use Sign Language and the 9-1-1 dispatchers also use sign language, but also have text come back to me so I can confirm what the dispatcher is signing.

[  ] I'd like to be able to see the 9-1-1 dispatcher's face to also lip read. 
[  ] I'd like the 9-1-1 dispatchers to see me and hear what's happening around me.

[  ] Other – please tell us: 
39.) In order to contact emergency services using the new methods you may have to install a special program or application (add-on) on your mobile phone. 
(Please select the one option that best describes your opinion)
[  ] If I had a mobile phone I would not want to install a special 9-1-1 application.

[  ] If I had a mobile phone I would be willing to install a special 9-1-1 application.

[  ] If I didn't have a mobile phone I would be willing to buy one and then install a 9-1-1 
  
      application.

[  ] None of the above

Emergency Alerts

Emergency alerts refer to emergency situations such as severe weather warnings, terrorist or other manmade incidents, amber alerts (missing child), crime alerts, health threats, traffic/roadway closures, or school closures.

40.) Have you ever received an emergency alert? 

[  ] Yes


[  ] No

41.) How were you alerted? 
(Please select all that apply)
[  ] Sirens, or other alarms (visual)
[  ] Emergency workers (police, fireman, etc.)

[  ] Direct observation of your surroundings
[  ] Phone call (landline or mobile)
[  ] TTY
[  ] Fax
[  ] Television
[  ] Radio
[  ] Text message
[  ] Email
[  ] Internet news or information source
[  ] Personal alerting device: 
Please specify - 

[  ] Other – please tell us: 
42.) If you carry your mobile phone with you is it always on?

[  ] Yes


[  ] No

43.) What way would you prefer to receive an emergency alert on your mobile phone?
[  ] a voice call

[  ] some form of text message

[  ] video 

[  ] Other – please tell us: 
44.) A special ring tone or vibration could be used to tell you that the call was an emergency call.  How important would this be to you?

[  ] Very important

[  ] Somewhat important

[  ] Not very important

[  ] Not important at all 
Thank you very much for taking the survey.  Please email this survey document to: rd.info@neilsquire.ca 
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